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Please be sure to read the safety precautions 
in the instruction manual before use!

For more details, please visit the official website
https://kukowallbox.com

to view the Wallbox user manual.

KUKO Wallbox 
Quick Start Guide

https://kukowallbox.com/


Hotspot connection test

Hotspot
SSID: Enrgmax0060
Password: 123456789
Band: 2.4GHz

or



Install App 
KUKO Charge 



Bind Wallbox

EMXXXXXXXXX



Connect to Wi-Fi

SSID: XXXXXXXX
Password: XXXXXXXX
Band: 2.4GHz

Press twice to restart

3 minutes later
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Wi-Fi connection failed
initial check

1. Check the Wi-Fi configuration.
1.1  SSID: 
✔English letters (case‑sensitive, a-z, A-Z)
✔numbers (0-9)
✔underscores (_)
✔hyphens (-)

1.2  Password
✔upper / lowercase English letters (a-z, A-Z)
✔digits (0-9)
✔English special characters (* ^ & % $ # @ ! ( [ ] ) ? . _ -)

1.3 Network band：
✔2.4GHz

2. Check if the Wi-Fi information in the app is entered correctly.

3. Check the Wi-Fi signal strength.



Wi-Fi connection failed 
4G version

APN: orange.m2m.spec  --> orange.m2m
（Change the APN to an incorrect value to disconnect the 4G signal; 
the Wallbox connection will then switch to Wi-Fi.） 

Press twice to restart


